
Summary of Complaints and Random Test Results with Nasal Ranger Data: 
January 2019 to July 2024 

 2019 2020 2021 2022 2023 2024 

January 

 Complaints 2 3 3 0 0 6 

Nasal Ranger Detection N/A N/A 0 0 0 0 

Ambient Air Detection N/A N/A 0 0 0 0 

Random Tests N/A N/A 46 59 52 25 

Nasal Ranger Detection N/A N/A 2 0 1 1 

Ambient Air Detection N/A N/A 4 4 1 3 

February  

 Complaints 8 3 12 4 0 8 

Nasal Ranger Detection N/A N/A 1 0 0 0 

Ambient Air Detection N/A N/A 2 0 0 0 

Random Tests N/A N/A 30 45 45 22 

Nasal Ranger Detection N/A N/A 2 0 1 0 

Ambient Air Detection N/A N/A 1 6 1 5 

March 

 Complaints 7 2 16 5 0 19 

Nasal Ranger Detection N/A N/A 0 0 0 0 

Ambient Air Detection N/A N/A 0 1 0 0 

Random Tests N/A N/A 41 60 69 18 

Nasal Ranger Detection N/A N/A 3 2 1 1 

Ambient Air Detection N/A N/A 8 10 2 2 

April 

 Complaints 9 3 10 2 0 5 

Nasal Ranger Detection N/A N/A 0 0 0 0 

Ambient Air Detection N/A N/A 0 0 0 0 

Random Tests N/A N/A 12 48 28 19 

Nasal Ranger Detection N/A N/A 0 1 0 0 

Ambient Air Detection N/A N/A 1 3 1 3 

  



 2019 2020 2021 2022 2023 2024 

May 

 Complaints 8 4 2 3 1 6 

Nasal Ranger Detection N/A N/A 0 0 0 0 

Ambient Air Detection N/A N/A 0 0 0 0 

Random Tests N/A N/A 11 42 16 40 

Nasal Ranger Detection N/A N/A 0 1 1 1 

Ambient Air Detection N/A N/A 0 7 1 10 

June  

 

 

Complaints 9 2 5 0 15 5 

Nasal Ranger Detection N/A N/A 0 0 0 0 

Ambient Air Detection N/A N/A 0 0 0 0 

Random Tests N/A N/A 3 31 17 23 

Nasal Ranger Detection N/A N/A 0 0 0 2 

Ambient Air Detection N/A N/A 1 5 0 3 

July 

 Complaints 4 2 2 2 12 5 

Nasal Ranger Detection N/A N/A 0 0 0 0 

Ambient Air Detection N/A N/A 0 0 0 0 

Random Tests N/A N/A 8 33 13 23 

Nasal Ranger Detection N/A N/A 1 1 3 2 

Ambient Air Detection N/A N/A 3 8 2 3 

August 

 Complaints 6 6 4 1 24 - 

Nasal Ranger Detection N/A N/A 0 0 0 - 

Ambient Air Detection N/A N/A 0 0 0 - 

Random Tests N/A N/A 20 49 22 - 

Nasal Ranger Detection N/A N/A 1 0 1 - 

Ambient Air Detection N/A N/A 1 5 1 - 

September 

 Complaints 21 23 3 0 9 - 

Nasal Ranger Detection N/A N/A 0 0 0 - 

Ambient Air Detection N/A N/A 0 0 0 - 

Random Tests N/A 10 39 28 23 - 

Nasal Ranger Detection N/A 0 0 0 0 - 

Ambient Air Detection N/A 0 9 3 1 - 



 2019 2020 2021 2022 2023 2024 

October 

 Complaints 8 8 1 0 15 - 

Nasal Ranger Detection N/A N/A 0 0 0 - 

Ambient Air Detection N/A N/A 0 0 0 - 

Random Tests N/A 15 63 10 22 - 

Nasal Ranger Detection N/A 0 1 0 0 - 

Ambient Air Detection N/A 0 2 1 4 - 

November 

 Complaints 4 10 1 0 10 - 

Nasal Ranger Detection N/A N/A 0 0 0 - 

Ambient Air Detection N/A N/A 0 0 0 - 

Random Tests N/A 26 62 24 24 - 

Nasal Ranger Detection N/A 1 0 0 1 - 

Ambient Air Detection N/A 7 6 7 2 - 

December 

 Complaints 5 13 4 0 10 - 

Nasal Ranger Detection N/A N/A 0 0 0 - 

Ambient Air Detection N/A N/A 0 0 0 - 

Random Tests N/A 9 52 20 23 - 

Nasal Ranger Detection N/A 1 1 0 0 - 

Ambient Air Detection N/A 3 4 6 5 - 

 2019 2020 2021 2022 2023 2024 

Yearly Totals  

 Complaints  91 79 63 17 96 54 

Nasal Ranger Detection N/A N/A 1 0 0 0 

Ambient Air Detection N/A N/A 2 1 0 0 

Random Tests N/A 60 387 449 331 170 

Nasal Ranger Detection N/A 2 11 5 9 7 

Ambient Air Detection N/A 10 40 65 21 29 

 


