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Report Regarding the Request to Designate 1732 Cream Street 

 (The Comfort House) 

Executive Summary: 

The purpose of this report is to provide information and seek a decision from Council regarding the 

request to designate 1732 Cream Street (The Comfort House) under Part IV of the Ontario Heritage Act, 

R.S.O. 1990, Chapter O.18.  

Location: 

The subject parcel is located on the west side of Cream Street, north of Tice Road (refer to Figure 1).  

The legal description of the subject parcel is Con 6 Pt Lot 12 59R-4007 Part 3 (refer to Figure 2).  

Figure 1:  Location of the Subject Parcel 
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Figure 2:  Part 3, 59R-4007 

 

Project Description and Purpose: 

On April 20, 2015 Council passed By-law No. 3605 (2015) that authorized the Mayor and Clerk to enter 

into a development agreement for 1732 Cream Street.  The development agreement permitted the 

residency in the Comfort House while a new dwelling was constructed, indicated the co-operation of the 

owner in the designation of the Comfort House, and stated that a change of use permit would be 

required to convert the Comfort House from a dwelling to an accessory structure prior to the occupancy 

of the new dwelling.  In addition, the development agreement states that in the event the Comfort 

House is not designated it shall be demolished by the owner. 

Currently, a new dwelling is being constructed on the subject parcel.  The owner of the Comfort House 

requested Planning staff initiate the designation of the property under Section 29 of the Ontario 

Heritage Act, R.S.O. 1990, and c.O.18. 
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On August 4, 2016 a notice of intent to designate was sent to the owner of the property and the Ontario 

Heritage Trust, and was published in the Pelham News (refer to Appendix 1).  In response to the 

publication of the notice of intent, Mark Shoalts provided architectural information regarding the 

Comfort House to Planning staff.  Consequently, Planning staff updated the heritage report.  For 

Council’s information, no additional public comments or inquiries have been received regarding the 

notice of intent as of the time of writing this report. 

A detailed heritage report was prepared by Planning staff that provides: the statement of design and/or 

architectural value and/or interest; the statement of historical and/or associative value and/or interest; 

and the statement of contextual value and/or interest that together constitute the “reason for 

designation” required under the Ontario Heritage Act (refer to Appendix 2). 

Ontario Heritage Act: 

Section 29- Designation of Properties by Municipalities 

Section 29 of the Ontario Heritage Act permits the Council of a municipality to, by by-law, designate a 

property within the municipality to be of cultural heritage value or interest if: a) where criteria for 

determining whether property is of cultural heritage value or interest have been prescribed by 

regulation, the property meets the prescribed criteria; and, b) the designation is made in accordance 

with the process set out in this section. 

The process includes: providing notice of intention to designate the property, consulting with the 

municipal heritage committee (if Council has appointed a committee), and Council’s consideration of a 

by-law to designate the property.  If Council passes the by-law, a copy of the by-law together with 

statements (i.e. heritage value or interest, heritage attributes) is served on the owner and on the 

Ontario Heritage Trust and is registered on title.  In addition, notice of the by-law passing is published in 

the newspaper.  If Council does not pass the by-law, Council withdrawals its notice of intention to 

designate the property and issues a notice of withdrawal which is served on the owner, on the Ontario 

Heritage Trust, and is published in the newspaper. 

Individuals are able to object to a proposed designation by serving a notice of objection to the Clerk 

within thirty days after the date of publication of the notice of intention to designate—there is no 

appeal after a by-law is passed.   
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If a notice of objection is received by the Clerk, Council refers the matter to the Conservation Review 

Board for a hearing and report.   The hearing is open to the public and Council, the owner, any person 

who filed an objection, and any individual the Conservation Review Board may permit are parties to the 

hearing. Within thirty days after the conclusion of a hearing, the Conservation Review Board reports to 

Council its findings including whether or not the property should be designated.  Council will then either 

pass a by-law to designate the property or issue a notice of withdrawal after consideration of the 

Conservation Review Board report.  The decision of Council is final. 

Staff Comments: 

The purpose of this report is to provide information and seek a decision from Council regarding the 

designation of 1732 Cream Street (The Comfort House) under Part IV of the Ontario Heritage Act. 

In Planning staff’s opinion, the property at 1732 Cream Street (The Comfort House) is worthy of 

designation under Part IV of the Ontario Heritage Act for its cultural heritage value.  The property meets 

the criteria for designation prescribed by the Province of Ontario under the three categories of 

design/physical value, historical/associative value, and contextual value.  Appendix 2 outlines the 

heritage value of the building and property. 

Planning staff note that the designation of the Comfort House is desired by the owner.  Designation 

would ensure that the Comfort House is not demolished—if Council does not designate the Comfort 

House, under the development agreement, it was agreed by the Town and the owner that the Comfort 

House would be demolished.  In Planning staff’s opinion, this would be an unfortunate loss to the 

community as the home has significant cultural heritage value, has been maintained in good condition, 

and is a good example of a Georgian style farm dwelling that is simple in its design and layout with many 

original features remaining.  

Prepared by:  Julie Hannah, MCIP, RPP, Planner 

Reviewed by:  Barbara Wiens, MCIP, RPP, Director of Community Planning and Development 

Alternatives: 

Council could decide to not designate resulting in the demolition of the Comfort House. 
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Recommendation: 

BE IT RESOLVED THAT Council receive this Department of Community Planning and Development report 

for information as it pertains to the request to designate 1732 Cream Street (The Comfort House) under 

Part IV of the Ontario Heritage Act; AND THAT, Council pass the by-law to designate 1732 Cream Street 

(The Comfort House).   
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Appendix 1:  Notice of Intent 
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Appendix 2:  Heritage Register 
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