
 
 
 

SPECIAL COUNCIL AGENDA 
 

Meeting #: SC-03/2021 - Muzzle Order Appeal - Special Council
Date: February 24, 2021, 5:30 pm
Location: Town of Pelham Municipal Office - Council Chambers

20 Pelham Town Square, Fonthill

During the ongoing global pandemic, Novel Coronavirus COVID-19, the Town of
Pelham Council will continue to convene meetings in compliance with Provincial
directives.  Attendance by  most Members of Council will be electronic.  Public access
to meetings will be provided via Livestream 
www.youtube.com/townofpelham/live and subsequent publication to the Town's
website at www.pelham.ca. 
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Muzzle Order Appeal Hearing – SPCA Ref. 17765 

HEARING DATE: Wednesday, February 24th, 2021 at 5:30 pm  

 

PLACE:    This will be a virtual/ electronic Hearing Via ZOOM. 

Town Council approved Committee of Adjustment Hearings to be held electronically 

through By-law 4296(2020). 

The Town of Pelham Muzzle Order Hearing live webcast will be streaming at: 

https://www.youtube.com/user/TownOfPelham 

TAKE NOTICE that the Council of the Town of Pelham will hold a hearing Under Section 105 

of the Municipal Act, to hear an appeal of a muzzle order Issued by the Welland & District 

SPCA. 

Appellant: Owner of Female Neutered Dog, “Oakley”, 1191 Maple Street, Fenwick, ON 

SPCA: Officer C. Koll, #3930, Welland and District SPCA 

 

Purpose of this Hearing:  

The purpose of this hearing is to provide all interested parties the opportunity to give evidence and 

cross-examine witnesses.  Council shall deliberate the merits of the evidence presented, and shall 

render its decision which shall be final and binding.  A written notice of decision shall be sent to all 

parties. 

Need More Information? Contact Us! 

Town of Pelham Office of the Clerk 

20 Pelham Town Square, P. O. Box 400 

Fonthill, Ontario    L0S 1E0 

(905) 892-2607, ext. 315 

Fax: (905) 892-5055   Toll Free:  1-866-271-0391 

E-Mail:  NJBozzato@pelham.ca                                

 

_____________________________ 

        

Nancy J. Bozzato, Dipl.M.M., AMCT 

Town Clerk/Secretary-Treasurer 

         

Dated this 15th day of January, 2021.  

 
If you wish to be notified of the decision of the Council in respect of this appeal, you must 

submit a written request to the Clerk at the address indicated above. 
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Paul and Jennifer Irwin 
1191 Maple St. 
Fenwick ON 
L0S1C0 
 
December 11, 2020 
 
Town of Pelham  
20 Pelham Town Square 
 P.O. Box 400  
Fonthill ON 
L0S 1E0 
 
Dear Valued Town Councillors, Clerks, and Administrative Staff,  
 
 
My name is Jennifer Irwin and I have been directed to you by Halee Braun, as to how we can 
navigate the appeal process with the Town of Pelham.  
 
 In June of 2018 we brought home our second beloved golden doodle by which we had hand 
chosen for temperament.  We chose her based on a set of criteria in hopes that she would 
become a Diabetic Alert Dog for our daughter Katherine who had been recently, two months 
prior, been diagnosed with Type One Diabetes.  Our daughter, who was ten at the time,  took 
her to training, and has been her main handler. Together, they completed  the first round of 
training with Dave Mc Mahon and their bond is special.  
 
We have many letters of support from our large circle of friends, neighbours and family who 
have grown to love Oakley through the two and a half years she has been with us. These 
testimonies also speak to our character as animal owners, and include letters from our long time 
neighbours who have not ever seen her cross the invisible fence line.  
 
On Monday December 7th, a man showed up in our driveway and initiated a heated 
conversation with my husband explaining that our Oakley had crossed the electric fence line, 
and attacked his Jack Russell dog that his wife was walking. We were immediately responsive 
to the situation and very concerned because she has not crossed the line before in the two and 
a half years that we have had her and she has not ever been aggressive to people, kids, babies, 
or animals.  Moreover, previously to Oakley, we had another Golden Doodle who never crossed 
the line, for the five years we had the fence. We asked this man if there was a vet bill, or any 
way to rectify the situation and the man threatened our dog, and explained that there was no 
wound on his jack russel because the dog was wearing a sweater jacket.  When we asked our 
son, who was in the driveway when the alleged happened, our nine year son explained that a 
woman had yelled at him aggressively while he was playing hockey about our dog.  When the 
attack happened, our son would have been 20 meters from where this happened.  His fault, 
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which he has been spoken to regarding, was that he did not come and get a parent. 
Alternately, I wonder why the woman wouldn't seek an adult also.  
 
When this was brought to our attention, we immediately came in and purchased a new fence 
and collar to mitigate any faults that the current one might have developed.  On Thursday 
evening, the SPCA showed up with a Muzzle Order which prohibits our beloved Oakleys 
freedom and labels her a vicious dog.  Specifically, we were presented with the By-Law No. 
97-2010 and are requested to complete orders 1,3,4,6 by December 17, 2020 at 9 am. 
Orders 2 and 5 are to be completed by December 27th 2020 at 9am.  We would like to 
appeal this order as we feel that the evidence compiled against us is lacking.  There was no vet 
bill, or damage to the animal.  We have many letters from the community that speak to our dog's 
character and our family dog handling skills.  We feel that if Oakley was aggressive and 
attacked, our son would have noticed, sought help and reacted, as this is out of character for 
our dog.  On the off chance the fence was defective, we have taken measures to correct this 
and will ensure that it does not happen again. Ever. We are struggling with condemning her for 
a vicious attack that left no marks and has no witnesses other than the woman who was walking 
the dog. We are requesting a formal appeal, to ensure that a resolution can be met that will 
enable Oakley to have a quality of life and some freedom.  
 
Please let me know what is needed from this point on to see this important process through.  
 
Warm Regards, 
 
Jennifer Irwin, Paul Irwin, Katie Irwin and Andrew Irwin 
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 THE CORPORATION OF THE 
 T O W N   O F   P E L H A M 
 BY-LAW #4324(2021) 

 
Being a by-law to adopt, ratify and confirm the actions of 

the Council at its special meeting held on the 24th day of 
February 2021. 

 

WHEREAS Section 5 (3) of the Municipal Act, S.O. 2001, Chapter M.25, 
as amended, provides that, except if otherwise authorized, the powers of Council 

shall be exercised by by-law; 
 

AND WHEREAS it is deemed desirable and expedient that the actions of 

the Council as herein set forth be adopted, ratified and confirmed by by-law; 
 

NOW THEREFORE COUNCIL OF THE CORPORATION OF THE TOWN OF 
PELHAM ENACTS AS FOLLOWS: 
(1) (a) The actions of the Council at its meeting held on the 24th day of 

February, 2021, including all resolutions or motions approved, are 
hereby adopted, ratified and confirmed as if they were expressly 

embodied in this by-law. 
(b) The above-mentioned actions shall not include: 

(I)  any actions required by law to be taken by resolution, 

or 
(II) any actions for which prior Ontario Municipal Board 

approval is required, until such approval is obtained. 
 
(2) The Mayor and proper officials of the Corporation of the Town of Pelham 

are hereby authorized and directed to do all things necessary to give 
effect to the above-mentioned actions and to obtain approvals where 

required. 
 
(3) Unless otherwise provided, the Mayor and Clerk are hereby authorized 

and directed to execute and the Clerk to affix the seal of the Corporation 
of the Town of Pelham to all documents necessary to give effect to the 

above-mentioned actions. 
 

(4) THAT this by-law shall come into force on the day upon which it is 
passed. 

 

READ, ENACTED, SIGNED AND SEALED 
THIS 24th DAY OF FEBRUARY 2021 A.D. 

                                                  
__________________________________ 

      MAYOR MARVIN JUNKIN 

    
        

                                                
________________________________ 

   TOWN CLERK, NANCY J. BOZZATO 
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